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LIMITED ONE-YEAR WARRANTY %
Eveland s Inc. d/b/a SCAMP (hereafter referred to as “SCAMP) worrants to the original purchaser of
its products that the products manufactured by it will be free from defects In material and workmianship
under normal use for a period of one (1) year after date of sale, whether or not use begins on this date.
This limited warranty is only applicable to products which have not been altered or misused.
If any products do not meet the above limited warranty, SCAMP will either (at SCAMP’s opticn) repair
or replace the defective product. In such case, purchaser will be required to deliver the defective
product at his own cost to either (at SCAMP’s optiocn) SCAMP’s authorized dealer or SCAMP’s main
factory at Backus, MN 56435. SCAMP will complete the repair or ieplacement as soon as possible but in
no event later than sixty (60) days after Its receipt of the product.
Notice of any alleged defect should be addressed to Warranty Department, Scamp/Eveland’s, Inc.,
Box 2, Backus, MN 56435 and telephone can be made by calling 218-947-4932.
The warranty Is valid only if the purchaser submits a signed registration form or invoice to Scamp
Warranty Department, Box 2, Backus, MN 56435 within 10 days of purchase of product.
Products or components not manufactured by SCAMP but merely resold by SCAMP are not covered
by this limited warranty. These products camy their own warranties through their original manufacturers.
However, SCAMP will extend to purchasers any warranties provided to SCAMP by the original
manufacturer.
SCAMP SHALL IN NO EVENT BE RESPONSIBLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, OR
SPECIAL DAMAGES RESULTING FROM A DEFECT IN ITS PRODUCTS. (Some states do not allow the exclusion
:Jr limitation of incldental or consequential damages. so the above limitation or exclusion may not apply
O you.)
THIS LIMITED WARRANTY IS GIVEN IN LIEU OF ALL OTHER EXPRESS WARRANTIES. AFTER THE LIMITED ONE-
YEAR WARRANTY HAS EXPIRED, SCAMP SHALL NOT BE RESPONSIBLE FOR ANY IMPLIED WARRANTIES,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. ( Some states
do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to
you.)
THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS %
AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY
A

FROM STATE TO STATE. ﬁf 'S . { é

Kent Eveland, President

WARRANTY PROCEDURE

1. For warranty service the owner should contact the Scamp warranty department, or the
warranty dept. of the item not covered by the Scamp warranty but merely resold. If there Is any
question on who to call, contact Scamp and the owner will be instructed on the correct
procedure. Follow the instructions given either by the Scamp warranty dept., the instructions listed
in the service manual for the specific product, or the instructions given by the authorized service
center over the phone. DO NOT IGNORE THE INSTRUCTIONS AS IT MAY MEAN REJECTION OF THE
WARRANTY CLAIM OR ONLY PARTIAL REIMBURSEMENT.

2. To receive reimbursement for warranty repairs a Warranty Authorization number will be given
either verbally over the phone or in written form which will be mailed when necessary.
Relmbursement will not be given without Warranty Authorization. A quote, verbal or written, will be
required prior to warranty payment.

3. Generally, products covered by their own warranty resold by Scamp also need a Warranty
Authorization to Initiate repairs or recelve reimbursement. These authorizations can be obtained by
calling the specific customer service numbers listed below in the customer service number section.
Usually, if the warranty card has been filled out instructlons are given on where to have the
defective product repaired and generally the customer is not billed. The bill is sent directly to the
original product manufacturer and paid by them. Otherwise the owner often must pay the bill
which is then submitted to either to the original product manufacturer or Scamp. If sent to Scamp
and Is covered by warranty by the original manufacturer, Scamp will forward the bill on to the
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manufacturer. TG R ‘ o AR T T
- 4, Transportation of the Troller or pcrfs needing wcrrcn’ry 'ro The Sccmp foc'rory oran ou’rhonzed
service center is the responslblll’ry of 'rhe owner Sccmp does no'r poy for house calls or travel fime
for repair pefsoncl

5. Any defecﬂve parts must be kepf and returned to Scamp (unless o’rhenmse instructed) to
{De(c):eslc\ge wcrrcn’ry reimbursement. DO NOT THROW DEFECTIVE PARTS AWAY UNLESS.INSTRUCTED TO

6. If the customer has any questioris'or problems obtaining warranty service the Scamp worrcn’ry
dept. will assist the customer in resolving his problem.

SCAMP WILL NOT BE HELD. RESPONSlBLE FOR:

1. Normal maintenance as outlined in the Scamp brochure and individual appliance brochures.

2. Any charges for checking out the trailer or appliances which indicate that the trailer or
appliance is working correctly.

3. Normal adjustments that occur from over the-road use, such as cabinet latches efc..

4. Blown fuses, electrical problems coused by incorrect use, or electrical problems caused by
corrosion.

5. Problems resulting from faulty propone

6. Reimbursement for repairs in which the owner or operator refused or did not follow the
correct warranty procedure.

7. Any special additions added by Scamp at the customers request that are not normaily
Installed or sold by Scamp.

8. Damage or repairs needed as a consequence of any misapplication, abuse, unreasonable
use, unauthorized alteration, improper service, improper operation or failure to provide
reasonable and necessary maintenance.

9. Damage as a result of floods, winds, lightning, accidents, corrosive atmosphere or other
conditions beyond the control of Scamp.

10. Any special, indirect or consequential property, economic or commercial damage of any
nature whatsoever. Some states do not allow the exclusion of incidental or consequential
damages, so this limitation may not apply to you.

This warranty gives you specific legal rights, and you may also have othef’ righ’rs which vary from
state to state.

CUSTOMER SERVICE NUMBERS

Air conditioner: Roof mount Coleman 1-800-227-5693

Air conditioner: Side mount White Westinghouse 1-800-245-0600
Awning: A&E/Dometic Corp. 1-800-544-4881

Axle: Dexter 1-612-654-1972

Converter: Magnatek 1-800-541-9997

Furnace: Suburban 1-423-775-2131

Microwave: Sharp Corporating 1-800-237-4277

Oven: Wedgewood/Attwood Vaccume 1-219-262-2655
Refrigerator: Dometic Corp. 1-800-544-4881

Tollet: Sea Land Technology 1-800-321-9886

Stove Top (drop in unit): Wedgewood/Attwood Vaccume 1-219-262-2655
Tire: Dico 1-800-251-9354

TV Antenna: Barker Industries 1-800-537-9940

Water Heater: Atwood Vaccume 1-219-262-2655
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- before travel, otherwise landing gear legs or landing gear feet may be damaged while towing.

Jacks and landing gears: 1) Front swivel jack, used on 13 foot trailers (and 16 foot trailers before 1994). 1000 pound
rating. To operate, pull out spring loaded locking bracket, jack will release and snap downward manually, and lock in
place. Care should be taken not to jackknife the trailer damaging the jack and the bumper of the tow vehicle. 2) Front
center mount jack, used on 16 foot trailers. 2000 pound rating. Mounts in the center of the 5000 pound 2 inch coupler.
To use turn crank clockwise to go up, counterclockwise to go down. Since this jack protrudes lower than normal often
a raised ball or a recéiver hitch with a raise is needed to keep the jack from dragging.over curbs or uneven ground.

3) Landing gears used on fifth wheel models. 4000 pound capacity. It is not necessary to extend jacks all the way up or
down by cranking. When unhitching from the vehicle remove the extension pins and let the legs down to the ground
(level ground should be chosen). Put the pins back in, locking the legs in place. Extend legs further by cranking the
remaining distance..To extend legs crank counter-clockwise, to retract crank clockwise. Do:not force gears whien end
of leg extension is reached as this can damage the gears. Make sure that all pins on the landing gears are in place

rear bumper jack

Rear bumper jacks: 1000 pound capacity per jack. Mounted with two —
€ pulltorelease @ O

3/8 by 1 inch hex head bolts. Thig jack is spring loaded. Use requires pulling
the jack toward the center of the trailer which releases the spring. The jack
manually swings down and locks into place at about a 15 degree angle off
vertical. Push center lever down to release leg which will drop down to full or necessary length. Insert
1/2 inch zinc coated rod through desired front hole of jack and back hole of jack. Pushing down on rod
will force the jack down farther. Total drop fully extended on 13 ft. trailers is 17 3/4 inches. On 16 foot
trailers the drop is 21 3/4 inches. Do not over extend. Also, soft soil requires wood blocks under jacks
for good stabilization.
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Appliances - center lever

Read all appliance manuals before use. Pay special attention to all warnings and cautions in all manuals.
Fill out any and all warranty cards within 10 days of trailer purchase.

WARNING: If the information in this manual is not followed exactly, a fire or explosion may result causing
property damage, personal injury or loss of life. Do not store or use gasoline or other flammable vapors and
liquids in the vicinity of these or any other appliances.

What to do if you smell gas:
Extinguish any open flame.
Evacuate all persons from the trailer.
Leave door open to ventilate trailer.
Shut off the gas supply at the gas container or source.
Do not touch any electrical switch, or use any phone or radio in the trailer.
Contact the nearest gas supplier or qualified service technician for repairs.
If you cannot reach a gas supplier or qualified service technician, contact the nearest fire department.
Do not turn on the gas supply until the gas leak(s) has been repaired.
Installation and service must be performed by a qualified installer, service agency or the gas supplier.

Ice box: Standard item on trailer. Deleted if a refrigerator is installed. To use place ice on the top shelf, as it melts it
will drain out the bottom of the trailer. Always close ice box door when traveling to insure your food items stay cool
and remain in the ice box.

Two burner drop-in stove top (Three burners available by special request on some units): Standard item on trailer. To
use, make sure gas tank is turned on. Do not turn gas on at stove, make sure it is off. First, light match, holding it close
to desired burner, then turn burner on, lighting burner with match. Before using stove top the specific Wedgewood
Drop-In manual should be read.

Roof vent/escape hatch: Vent opens by cranking handle clockwise, closes counter-clockwise. Pulling red latch
backward releases screen and allows for escape through roof. Escape screen often does not close easily, open only
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hose carrier on the front of the trailer to facilitate this operation. The hose carrier is the white cylinder mounted on the
front of the trailer. Remove the sewer hose by unscrewing the cap on either end. Both black and grey water tanks have
a termination fitting.

Storage Compartments -

Scamp trailers have various storage facilities, none of which are accessible from the outside. Trailers with a front
bunkbed have three storage areas under it. Dne in the center accessible from the front, this is where the sani-potti is
best stored. Two are accessible from th= ‘op underneath the cushion. The rear dinette bunks each have an access on top
underneath the cushion. The door side or left bunk contains the fresh water tank so storage room is limited.
Converters, when purchased, are installed under the right rear bunk. Much storage area is left in this area. Care should
be taken to not cover the converter when using this storage area as overheating will damage it. The converter is air
cooled and must have some access to air. These front and rear storage areas are best used for clothing, bedding, or
other lighter items. '

Heavy items should be stored as near to the center of the trailer as possible retaining the trailers balance of weight.
Heavy foodstuffs (canned foods), should be stored in the center cabinets of the trailer.

Upper cabinets, some of which are optional items, should also not be overloaded with heavy items. The upper cabinets

over the center counter tops are usually better supported than the cabinets mounted at the trailer ends and may support
more weight.

In deluxe trailers, depending on configuration, storage areas vary greatly according to the placement of appliances.

Campground Setup -

After choosing a camping spot, which may be a drive-through or a back-in spot, park the trailer. At first this may
require a little maneuvering around until backup skills are improved. Second, if 120 volt is available plug in the 30 amp
cord, if the trailer has a refrigerator turn it to 120 volt power. If propane gas use is desired turn gas on at tank and start
the refrigerator following the instructions on the back of the refrigerator or in the refrigerator manual. Third, level the
trailer. Usually the tongue jack and the two rear leveling jacks are sufficient. If ground is too uneven, blocks may be
needed under one tire or the other, or under front or rear. If rear jacks are not purchased another method will be needed
to support and level the rear of trailer, and to prevent tipping when people are seated at dinette. Fourth, water and sewer
lines may be hooked up. Fifth, once water lines are hooked up and gas hot water heater contains water, it may be lit.

Considerations:

1. When choosing a camping spot look for areas where water does not pool when it rains.

2. Consider trees for shade.

3. Decide how far you wish to walk to the rest rooms.

4. If children are along note how accessible the play areas are, and if they are clearly visible from the camping spot.

5. If pets need to be tied up or staked out, see that they have an area with shade that interferes with no other campsites.
6. If poison ivy or other such plants are local to the area beware of campsites where these plants border the site.

7. If the campground is scenic all above considerations may be deleted for a great view.

8. There are almost no perfect camping spots. Usually a site is what you make it.

Troubleshooting and Repair -

Water Leaks: The first step when any leak occurs is isolating the leak, that is, find out where and what exactly is
leaking. Leaks may often occur in one spot, and the water travels underneath the insulation and appears in another
spot. Always dry any wet areas that occur as a result of a leak as soon as possible. Sometimes this requires a fan or
extra ventilation. Leaks should be repaired as soon as possible.

1. Window leaks: A window may leak in two different ways A) around the seal of the window, which is repaired by
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removing the window and installing new seal or by caulking with silicone sealant. B) Windows may leak through the
unit itself which is usually caused by the weep holes being plugged. This is repaired by cleaning out the weep holes.
Sometimes a drill is required to successfully accomplish this.
2. Other exterior leaks. .

A. Roof vents: If the lid is cracked causing a leak it should be replaced. Leaking through the frame of the vent

requires caulking.

B. Rivet leaks: May be repaired by recaulking with silicone caulk. If leak persists may require replacing.

C. Belly band: Caulk the whole band as leaks tend to travel.

D. Other appliance leaks: Usually caulking will repair. )
3. Appliance leaks. Usually recaulking solves these problems. In very heavy,weather with much rain and straight-line
winds, the vents on the refrigerator may let water through into the refrigerator cabinet. These vents are mandatory for
warranty purposes. This should not be a common reoccurring problem.
4. Interior leaks. ,

A. Fitting leaks: Tighten the hose clamps or replace if necessary. If fitting is bad replace.

B. Water line leaks: Usually indicates damaged hose. Replace.

C. Interior appliance or pump leaks. Usually means appliance is damaged, often as a result of not being properly

winterized. Generally requires replacement.
D. Toilet leaks: 1) Around base of toilet. May have a poor seal or the tank may have been damaged in some manner.
2) Flush Valve. Usually means valve has frozen and broke. When this valve leaks usually requires replacement.
E. Sink or shower trap leaks: Normally indicates that trap has been damaged requiring replacement.

Electrical problems: result of poor contact, poor ground, bad contacts on connectors, blown fuses, or defective power
supply. Often a test light is required to locate problem. Always separate trailer from tow vehicle when diagnosing 12
volt wiring problems, to determine whether problem exists in trailer or tow vehicle.
120 volt problems:
1. Check power supply.
2. Make sure breakers are "ON" in breaker box in trailer.
3. Check power cord for conductivity and good connection to breaker box.
4. Check ground.
5. Check for direct short.
12 volt problems.
1. No power from 12 volt battery.
A. Fuse under the front bunk or at the battery box is bad.
B. Battery is low on charge, defective, or not being correctly charged.
C. Ground is defective.
2. No power from tow vehicle.
A. Check battery fuse on tow vehicle.
B. Determine if car or trailer connector is corroded and non-conductive. (Spray with WD-40 to prevent corrosion.)
C. If brake lights to not work check brake light switch.
3. 12 volt running and signal light problems.
A. Check bulbs.
B. Check ground.
C. Check car and trailer end connectors.
D. Check wire connectors.
4. Converter problems.
A. Check 120 power supply to converter.
B. Check ground.
C. Check fuses located in front of converter. (See schematic)
D. Check individual lines with test light if individual appliances do not work.
5. Appliance electrical problems.
A. Check power to appliance.
B. Check ground.
C. Check wire connections.
D. If all above check out properly then appliance may have interior problems that will require repair.
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